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Tong quan hé thong

Kién trac tong thé hé thong

Khach hang

Kinh nghiém trién khai
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@ TONG QUAN - Co s& phap ly

VNPT
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Quyét dinh 1819/2015-QP-TTg clia thd twédng chinh pht ngay 26/10/2015 phé duyét Chwong trinh qudc gia vé (rng dung
cbng nghé théng tin trong hoat déng cua co quan Nha nwdc giai doan 2016 — 2020

\

Cong van so 1036/BTTTT-THH, ngay 10 thang 04 nam 2015 vé viéc hwdng dan yéu cau co ban vé chirc nang, tinh
nang ky thuat cho hé thdng quan ly van ban va diéu hanh.

Cong van 2803/BTTTT-THH cta BO TTTT ngay 01/10/2014 V/v hwéng dan ky thuat lién thong gilra cac hé thdng
quan ly van ban va diéu hanh trong co quan Nha nuéc.

nh va Chinh phu.

Cong van 7817/VPCP-TTDT cta VPCP ngay 30/09/2015 V/v yéu cau két ndi lién théng van ban gitra cac Bd nganh
va Chinh phu.

0 6ng vin 7816/VPCP-TTBT clia VPCP ngay 30/09/2015 V/v yéu ciu két ndi lién théng van ban gira cac UBND

[
o Nghi quyét sé 36a/2015/NQ-CP ngay 14/10/2015 cta Chinh pha vé Chinh pha dién tc.
/

e Nghi dinh 30/2020/ND-CP ngay 05/3/2020 vé cong tac van thu.
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P TONG QUAN - Khai niém
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Giai phéap trao déi théng tin, diéu
hanh tac nghiép va quan ly céng
van, van ban, hd so cong
viéc,...dién to

Hién thwc hoa cac muc tiéu xay
dwng moét van phong dién tu
khong gidy to

Lwu trlr van ban dién t&: Lwu triy
co quan & Lwu triy lich sk

Thong nhat

-----------------------------------------------------------------------------------------------------------

Thong nhat toan don vi.
» Chu trinh khép kin

VNPT IT

X ly, diéu hanh cong viéc
% Da chiéu

: Lién thdng cac cap

** Moi luc, moi noi

**Thu thap di liéu, phan loai tieu
thire, quan ly ‘

“+Theo ddi quy trinh, c6 phan hdi bao
cao

Tiéu chuan, an toan

% Tuan thu tiéu chuan vé Quan Iy van
ban, |ap ho so

< Phl hop quy dinh hién hanh vé
CNTT va An toan thong tin

s Xac thuwc OTP
» J/




P TONG QUAN - Chirc ning hé théng

VNPT

Quan tri phong ban, ca
nhan; Phan quyén user;

Céac loai van ban - van
ban dén, van ban di, van
ban phic dap, van ban
dv thao, hdo so van
ban...Theo d&i qua trinh
X ly; B4o cao thong ké
viéc x&r ly van ban....

Lap danh muc hé
so Lwu trl co
qguan; khai thac ho
so Lwu trl co
quan; Hay ho so
Lwu trlr co quan

Quan tri cidu hinh tham s, Quan tri

cdu hinh Email/SMS...) :
Quan ly cac dir liéu danh

muc hé théng

VNPT IT

Hé thong

Quan ly
Van ban

Thong tin
bieu hanh

Bao cao

Ta hd so ca nhan, lwu
nhom coéng van, tai liéu tuy
2 chon, theo doi, giao viéc
QL Ho so dén can bo khac trong don
A HA vi; Chia sé, chuyén giao ho
COULIVICC so codng viéc.

B&o c&o vé van ban - bao cao vé
tinh hinh s&¢ dung hé thong, tinh
hinh x¢ ly van ban tirng ca

Théng ké nhan,...Bao cado vé cong Vviéc:

Quan ly
Cong viéc

bdo cao chi tiét don vi, ca
nhan....

Giao viéc, quan ly cbng viéc ; Bao
céo théng ké cdng viéc, kiém soat
tién do, trang thai cong viéc; Tich
hop v&i chirc nang théng bao khi
cd cdng viéec moi, cbng viéc toi
han, qua han
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P TONG QUAN - Loi ich trién khai
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Ciuan I thdng tin ndi bd higu qua

Tran ddi dik liEu va chia sé thing tin dé dang

: Piéu hanh va quan ly moi liic, mai noi
Tigt kigmthci gian, nhan lec, chi phi chovigc
in an, photo, di lai gik van ban thi cdng

Quan ly cac cong viée rd rang, minh bach

Tang cudng lamyigc cing tac gilka cac ca
nhén, b phén

Nam bat day dd thdng tin, dua ra quyét dinh chinh xac ‘ .

Tao mdi trwdng lam viéc dén ch, trao ddi cong khai Lanh d@c’

Tra clru, diéu hanh van ban trén SmartPhone, ipad
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P TONG QUAN - Loi ich trién khai
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D€ dang quan Iy, tra ctru, tim kiém van banlién quan
dén cong viéc dang xcr ly

Nam hat nhanh chong cac céng viée dwoc giao

Bao cao cdng viéc kip théi

: Chuyén vien
Phan phai van ban don gian, khong phai photo, Tao mdi trwéng trao ddi, thdo luan, nang cao
in an, dilai nhiéu |an hiéu qua cong viéc

D& dang sap xép lich cdng viéc canhan,.

D€ dang quan I, tra ciru théng tin

Tim kiém ban gdc nhanh chong

: T[uyén dat cac théng bao, chi thi cta lanh dao
dén cac b phan nhanh chéng, kip théi
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KIEN TRUC TONG THE HE THONG

VNPT

AN TOAN BAO MAT TIEU CHINH SACH

P ) e X s CHUAN KY PHAP LY
Nourdi dbing Khoi chinh gquyen Dioanh nghigp, To chire THUAT

Bao mat (rng dung Nohl oyt nd
KENH * Quan ly ngw&i ding va TCVN I1SO/IEC Jii.l'ﬁﬂ'lﬂﬂﬂ—ﬂl’
kiem sodat truy cap 27001:2009, nq'ﬂ,ﬂ
GIAO TIEP - Phén quyén chirc ning IS0/IEC 14102015 cla
: - Phan quyén di¥ liéu Chinh i
LOP Quan i Bidu hanh SLEny, A S CAu hinh Bngauy Ghi nhit ki hoat dong UL Chinh phii dién
an ban cong viec ngugi GUI'IIJ '...EI' E|LI-:||I'|.|' trinh 3 3 ST v
NGHIEP il g vige Danh muc n * Phdn mém bao vé:
' - Anti Virus
W 2ot QUAN LY NDI BD - Anti Malware

- Web Application
- Fire Wall

LOP NG
DUNG

LOP TicH
HO'P

Truc iénthing VBQG Cat hé thong khic Cac hé thong cla to chie, doanh nghigp Bao mat Dir ligu

Danh muc diing chung

Bao méit Mang & Ha tang

Db liéu tac nghiép Di¥ ligu tich hop

Afn = e X L

TRUNG TAM DIF LIEU HA TANG BAO MAT HA TANG KETNOI
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P TRUNG TAM DU LIEU

VNPT

» VNPT s& hiru ha Nam Thang Long — 10.000m2
tang Trung tam dir

liéu thiét ké, xay Tﬁtzr”nf;?
dwng va van hanh

dat tiéu chuan

quoc té TIER Il -

co quy mo lén va ‘
hién dai nhat tai An Pon

Viét Nam;

DESIG N

VNPT

Hoa Lac Hi-Tech Park/IDC-VNPT
Expires 2 May 2021

UPTIME INSTITUTE CERTIFIED ISO/ I Ec 2700 1

Tan Thuan - 10.000m2 NTMK 12/1
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P KHACHHANG

VNPT

San pham VNPT-IOffice
dwoc trien khal cho Khoi
chinh quyén tai cac 55/63
Tinh/ Thanh pho, B, So&
Ban Nganh, Tap doan, Tong
congty,...
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P KINH NGHIEM TRIEN KHAI

VNPT

VNPT 14 don vi dugc Van phong Chinh phu chon 1am don vi tu van va
trién khai cac giai phap cap Quoc gia:

i < TRUC LIEN THONG VAN BAN QUOC GIA
LE KHAI TRUONG .
TRUC LIEN THONG VAN BAN QUOC GIA Ngay 12/3/2019

Ha Noi, ngay 12 thang 3 nam 28109

? o 8 8 £ aa £ Van phong Chinh phu dwa vao
G @) @ ﬁ ‘ P B & hoat dong chinh thi/c Hé thong
Truc lien thong van ban Qudc Gia.
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P KINH NGHIEM TRIEN KHAI

VNPT

< CONG DICH VU CONG QUOC GIA

Ngay 09/12/2019
Van phong Chinh phu
chinh thdc van hanh
Cong Dich vu Cong
Qubc Gia
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P KINH NGHIEM TRIEN KHAI

VNPT

< HE THONG BAO CAO QUOC GIA
e — Ngay 13/3/2020

Van phong Chinh phu khai trwong
Hé thdng Béo cao Qubc Gia

PHONG CHINH PHI

HOI NGHI
SO KET TRIEN KHAI QUYET DINH SO 28/201
VF 20T, > AN TV, -S/QD us

&5 RGEY HEBONG B3N ’ T e Al -
L l NG CHI
HOI NGHI

"ET1R"‘ KHAI QUYET l)l\H ; ’OIR/OD-TTg
> SAN P g T "G} \ (g

"‘AA— G H-ul CHINT /

s an

723 1 THONG THONG TIN BAO CAO CHHINH PO

1
t

w28t | 21t 5 o
W phoc

&g
ns
7302
ram
e
1200
Otseters
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P NGHI DINH 30/2020/ND-CP

VNPT

v Hé théng VNPT |Office dap wng cac Quy dinh tai Nghi dinh 30/2020/ND-CP vé hé

thong quan Iy tai liéu dién to:
« Nguyén tac xay dwng hé thong

« Yéu cau chung khi xay dwng hé thdng

« Yéu cau chrc ndng cliia hé thong

 Yé&u cau vé quan tri hé thdng

Chuén thong tin dau ra cha hé thong

Chuén thong tin dau vao cla hé thong

Chuan théng tin dau vao clta di liéu quan ly hd so

VNPT IT 14 //// » ///m




Van ban di

THONG TIN VAN BAN BI

VNPT

Trich yéu(")

Hinh thire(")
Bon vi sean théo
Hinh thiic sao

Chon i tri ky
s6

File dinh kém

N6i dung xié I
(Miu nh3p)

86 van ban *

6 Ngay ban hanh *
12 Ngweiky
10 Sétrang*

Pon vi ngoai

Théng tin Iuu sé Théng tin nhan Théng tin y kién So 66 lubng van ban

TRICH YEU VAN BAN

14 B&khan() = Thuing

Céngvan

Bon vi Demo 3 Logivinban = Vanbanmsi

Ban géc van ban v
a PignsékH [ Kyséphu [J
ngay VB lye
+Quél

& Taitéptin | Téi da 50Mbifile

6505 | 5 | T e |06 | @ ivinbin | 3 b
ND30-PL VI-HO SO LUU TRU CO QUAN.docx
8% Nén va t3i tat ca

11

Linh v

16 Hanxirly

Van ban lién quan +Théem

& Taitep tin

THONG TIN VAN BAN BI x

Théng tin van ban Théng tin lvu s6 Thang tin nhan Thong tin  kién So 46 ludng van ban

Tai chinh, Van Hoa, Gido Dy~

(4

~Chon- v 6 ky hiu*
060612020

v Tir khoa
1 15 55 uong ban phat hanh ‘ 1

Tén don vi

THONG TIN VAN BAN BI x

Bon vi liéen théng qua truc

liéu

Cuc Dang kiém Viét Nam - B¢ Giao Thang [000.00.20.G04]

B¢ Giao théng van t3i [000.00.00.G04]

13.1-13.2

VNPT IT

Cuc Burdng thay ndi dia Viét Nam - B Giao Théng Van Tai [000.00.19.G04]

Cuc Quan I§ xay dung va Chét lueng céng tiinh giao thang - B Giao Thang Van Tai [000.00.21.G04]

Cuc Y té Giao théng van t3i [000.00 22 G04]
Thanh tra B8 Giao thdng van tai - B4 Giao Théng [000.00 13.G04]

e BudpobalLaboc Ba Gioo Thasc s T I000 A0 2 G0l

Téng hop y kién xi Ij © Xem

Danh sach nhan

Tén cé nhanidon vi

iao th [000.00.00 G04]

13.1-13.2

Chen dom vi nhén theo nhom hon ngudi nhén theo nhom

15

1.1

1.2

1.3

Ma dinh danh don vi
123

Mam

2019

S0 ky hiéu
1312

Tidu d&

HS bao mat 1505

Thixi han bdo quan

Ché g5 siF dung

Mgdn nglF

Tiéng Viét w

Thivi gian bat dau

Téng 54 van ban

Tinh trang

Chura cadp nhat
Théi gian két thiic
02/06/2020

Téng s6 trang

10

2
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8 Trichyéu()

5 Séky hiéul?)
Hinh thire

S vén ban

10 $6 trang

Loai van ban

File dinh kém(*)

Noi dung xi Iy
(Méu nhap)

R Y, »

TEST VAN BAN BEN LUU TRO v
el

168/CV-UNPTIT v 7Bon vi ban hanh(*) | VNPT-IT2 v 6 Ngayvanban() 050612020

Céng vén v 15 psknin | Thusng T 18  Hanxirly 100612020

S8 van ban dén dang chung ~ 13 séaénp) | 5 @ 12 Ngaydén() = 060612020

3 v Linhvwe | Buu chinh, Vién thong, Déu ~ {5 Pomat  Thusng

Van ban moi ’ Hinh thisc chuyén | Lién thong ’ Hinh thirc sao  Ban gc van ban

=+ Queét t3i liéu

& Taitéptin | Téi da 50Mblfile

Vin ban lién quan

& Tai tép tin

NOTES]| 17

THONG TIN VAN BAN DEN ¢
Théng tin nhan So' db ludng vin ban

Fy




@ Thong tin lwu triv ho so

VNPT

bA Quan Iy vén ban dén
Z' vanbanai
> Ho so lwu trie =]

Bon vi/Nhom hé sor
Tiéu dé hd so

- Hé so cong viéc
Quan I hd so lru i

.. Hé so hét han bae quan

[ Quan Iy van ban di
& Hbsocﬁngviéc
= _

20191

= H6 so lwu triv

Bon vilNhém hé sor

# Tén d& muc/nhom hd so Thao tic
©  Hé so dung chung w4
Théng tr & w
Ouyél dinh [ERTE
= Kho Ha Chi Minh Zmw+
Quén 1 & w
Phuéng 1 & w
Tidu o Thong tur
Tiéu dé hd so = “ Thém danh myc hb sor
Ky higu® 1 N&m hinh thanh* 2019 A4
Thirt han
Moy kit vio
3 1 50 Tidu 8 hd 50 thic quin Thao téc Thari gian bao 10 54 nam bao 10
quan® quan
Théng wr 06/06/2020 061062020 10 ®
D& mucinhém - Hb s diing chung -
e
[ e
Bonvit Don vi Demo -
Mata
Ngudi cé quyén —_ " " =
oot e
vanthu. dv Van the [}
+ Thém
| o B & v gog |
Danh muc h s Loai hé s
Thesi gian bat du —_ . N —_ Théi gian két thiic — _ 5 =
Tir ngay = Bén ngay = r ngay = Bén ngay =

Tidu dé hd sor
Hb so cong vide
Quan Iy hé so lwu trie

Hb so hét han bao quan

(# Quan Iy van ban di

Hb so cang viec

0 m

Quan Iy céng viéc

Uy quyén

Vin ban dy quyén

- B

Vin ban xem dé bit

Cowere v e

20191 Thong tu

Hé sor dung chung

Théng tw

Quyét dinh

Kho Hé Chi Minh
8 Quéan 1

Phwéng 1

06/06/2020 06/06/2020 10

Ngay bét Nagay két Théi han
Tiéu dé ho sor dau thiic bao quan Thao tic

BZe2

M3 dinh danh don vi

1.1

0000.00.00.G5

MNam

2020

1.2
56 ky hiéu

1.3

01PTH

Tidu dé

2 | Hbso001

Thixi han bao quan

3 Vinh vién

Ché d sir dung

4

Mgdén ngiF

6 Tiéng Viét W

Théxi gian bat du

-

Tong s6 vin ban

0 s
11 méta

Tinh trang
Chér tigép nhén
Théi gian két thiic
09/03/2020 ot

Tong 56 trang 10
1




w Nghi dinh 30/2020/ND-CP - Quyét dinh 458/QD-TTg ah

VNPT \4/

»

Véi két qua VNPT-eOffice di / dang trién khai tai c4c tinh thanh pho va kinh
nghiém trién khai hé thong Truc lién thdng vin ban Quéc gia, Cong dich vu
Cong Qudc gia, Hé thong bao cédo Quoc gia ...san pham VNPT IOffice hoan
toan dap ung tinh mé rong Lwu triv co quan , Lwu tri lich s, tich hop
(API, SDK) cho dé an “Luu trit tai liéu dién tir ctia cac co quan nha nudc giai
doan 2020 — 2025 .
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VNPT
TAP DOAN BUU CHiNH VIEN THONG VIET NAM

TRAN TRONG CAM ON!





